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USTOMER SATISFACTION OND INVOLVEMENT 

Jhe meit imhotlant aset o any olganizauon is 
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saisjauitor.. 

Jhe Cuotomes neLds are Aeprusentad ky it Ciacle 
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3 heme who inlLencesii asal& k prodet.

entenal anstomer éwalsOutstde la 
lganiaalin he Peryotmance must be continually inpnomed 

n DdeaAo wkun ENaltaquslcmurs and lo gan 

new Dmes 



clAsSMALe 
Date 

Page 

LNTERNAL CUSTOMERS 
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Peromane inuotus £tnes ) use "- a þhrase that tndeialis 
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EED BACK 
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1Disc Cuolom dinssttuifactiei 

Ldenley Cuotvmiis Leds 
3Detemiuu Tphaihunilis fo Tn4pruomemunds 
4) Compae perdmance rlh dhu Conpel lion 
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sheuld le tnuoturd ai lhise als and not dliga 

hum to someone tlse. How eue 

kuke along tpeaalug poAdnel 

ut good idua lo 
s0 Ahy Can Au 

skhand hew thpeuodut u pefomung 

Kepot Cards 
dnalhu wny uy 4eet ue inJotmalion -qah eing 

Jool is h upoit doud D s sLally A enk to eash 

austrmeL on a uastely asis he data ane anguyzed 

Lo detemnt Oreas fo mprouement. keleuiqure sheaz 
atypecal Hepott Candan terms oQuarterly beu 

RepoltCard Cntarns lustomes asesmint on paadill 

paoduct quauly timetakene deluesy ssaice alta 
sals and iusal asessmintakeut d ganizalien 

a G)Sanple Depat aad 
Jo o uslomeiM 

Ne e Contimualuyt Sbiuing to tonpAmuey LOe eed yunfeedbacA

Lold tplaast cuade v peafomancesntah Ceke gry? Ihe 
ladn Scole iuA -Exellent 

C FHaage 

D Pom 

F Fakng 
1) Produet Quakt Grade 

Commenb 

21 Dn-fime Delny pade 
ommenl 

Soutce Grade 
Commenl 

Sig 
ite 

Date 

Tganizala 



ASSMAte 

Date. 

Page 

he ntonet and Cmpul 
me Managus. are beginntn� lo montler disuss 

tons that kake place on he Lnterne tohnd ul what 
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Nausateups, electionic bull etui beards are maikng uals 
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Jhe Kamo Model , whih dhon in gae, Conceptualzea 
Cuotmu tequuiiemerts hemdul 9uprustnts lhae majot aluas 
Custtmu salusfauloni 

Jhe ias alea n custvne sclslachon , nepousenld by tha 

dinanal kne, zeþousent exptit Requiemena. Jhese include 
ten ot ueibal9teautements and axe easuly idertilied 
erpectud to be met, and typtcally enfoimance "relalid 

Satusfytng e ualoma worldee ulaluuely simple 

tuoe bere thu mly equnement 
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oll beautomáucally suppl'ed 

CuSTOMER ETENTON 

Cuotrme Kelenlion i meie powerhul and elfeetine lhan 
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and cuskonea netenlu 
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ulkuing eapectaticns and nerds pem Jhu shaly and k 
onus"uskome expestaluörs are ased on lhu meede 
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